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As used throughout this contract, the following terms shall have the meaning set forth below.

1)Adjust.  To regulate, settle; bring to a more satisfactory state of normal operating condition.

2)Alteration.  Work that changes the configuration of a facility (not Maintenance or repairs) but
that does not increase the value of the facility: for example, moving a door or electrical outlet.
(NPG 8831.2B Facilities Maintenance Management )

3)Appearance.  Outward aspect.

4)As Built Drawings.  The schematic documentation of the configuration of facility elements in
their current relative position, location, and size as they have been constructed, erected,
installed, modified, or assembled.

5)Ashes. The residue from burned wood, coal, coke, and other combustible material.

6)At-Site Employee. Any employee who occupies a JPL provided work space on a permanent
basis in order to perform the assigned job function.

7)On-Site Employee. Any employee who reports to the JPL work site but is not assigned a
permanent work space or work station.

8)Backlogged Trouble Calls.  A routine trouble call issued during the previous contract which
was not completed for any reason, or maintenance and repair requirements which may be
identified during lapses, if any, in services between this contract and the previous contract.

9)Building. A usually roofed and walled structure built for permanent use (as for a dwelling)
including modular workspaces.  For purposes of this Contract, "Building" also includes the
capital improvements and fixed items of equipment that are normally required for the
functional use of the building, especially those items which become permanently attached to
and made a part of the building and which cannot be removed without cutting into the walls,
ceilings, or floors, such as plumbing, heating, and lighting equipment; elevators; central air-
conditioning systems; and built-in safes and vaults. See also "Building-Type Equipment."

10)Building-Type Equipment. Equipment that is normally required to make a building or facility
useful and operable.  It is built in or affixed to the building or facility in such a manner that
removal would impair the usefulness, safety, or environment of the building or facility.  Such
equipment includes elevators; heating, ventilating and air-conditioning systems; transformers;
compressors; and other like items generally accepted as being an inherent part of a building
or structure and essential to its utility.  Such equipment also includes general building
systems and subsystems such as electrical, plumbing, pneumatic, fire protection and control,
and monitoring systems. See also Collateral Equipment and Fixtures.

11)Built-in or Large, Substantially Affixed Equipment.  Equipment that is to be built in, affixed
to, or installed in real property in such manner that the installation cost including special
foundations or unique utilities service, or the facility restoration work required after its
removal, is substantial.

12)Call Back.  A request for additional service following the initial service, which has not
resolved the initially required service.

13)Central Plant.  Central Plant consists of Buildings 230 and 264.  These buildings are
operational 24 hours per day 7 days per week.
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14)Central Plant Operations.  A NASA reporting category, unique to the Central Plant, which
includes both operating and maintenance costs.  Operators are assigned full time to operate
the Central  Plant, but they perform Central Plant maintenance between various operations
tasks.

15)Clean.  Free of dirt, dust, spots, streaks, stains, smudges, litter, debris, and other residue.

16)Collateral Equipment and Fixtures.  Encompasses building-type equipment, built-in
equipment, and large, substantially affixed equipment/property and is normally acquired and
installed as part of a facility project.

17)Communication Cables.  All cables used at JPL for telephones, televisions, networking, data
transmission, and security systems; these cables are not to be maintained by the contractor.

18)Component Part.  Any part of any item or system which is detachable or removable from the
main body or main assembly of the item or system; a constituent part or an essential part
necessary to the performance of the system.

19)Computerized Maintenance Management System (CMMS).  A set of computer software
modules and equipment databases containing facility data with the capability to process the
data for facilities maintenance management functions.  They provide historical data, report
writing capabilities, and job analysis.  The data describe equipment, parts, jobs, crafts, costs,
step-by-step instructions, and other information involved in the maintenance effort.  This
information may be stored, viewed, analyzed, reproduced and updated with just a few
keystrokes.  The maintenance-related functions typically include –
a.  Facility/Equipment Inventory
b.  Facility/Equipment History
c.  Work Input Control
d.  Job Estimating
e.  Work Scheduling and Tracking
f.  Preventive and Predictive Maintenance
g.  Facility Inspection and Assessment
h.  Material Management
i.  Utilities Management

20)Condition-Based Maintenance (CBM).  Facility and equipment maintenance scheduled only
when the condition of the facility or equipment requires it.  CBM replaces maintenance
scheduled at arbitrary time or usage intervals.  It usually involves the application of advanced
technology to detect and assess the actual condition.  See PT&I and RCM.

21)Condition Monitoring.  The continuous or periodic monitoring and diagnosis of systems and
equipment in order to forecast failure.  Also see Predictive Testing and Inspection (PT&I),
and Predictive Maintenance.

22)Construction. The erection, installation, or assembly of (1) a new or replacement facility, or
(2) an addition in area, volume, or both, to an existing facility, or (3) a modification or
addition that results in a change of primary function.

23)Contract Negotiator (CN).  The JPL employee with the authority to enter into, administer,
and/or terminate contracts and make related determinations and findings.

24)Contract Technical Manager (CTM).  The JPL employee with the authority to administer the
technical aspects of the contract.
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25)Contractor. Can refer to both the prime Contractor and to any lower-tier subcontractors.  The
prime Contractor shall ensure that subcontractors comply with the provisions of this contract.

26)Contractor Employee.  A person employed by the Contractor providing services under this
contract.

27)Contractor Quality Control (QC).  A method used by the Contractor to control the quality of
goods and services produced.

28)Control.  A mechanism used to regulate or guide the operation of a machine, apparatus, or
system.

29)Customer.  Occupants of the facility, requesters of services, and individuals placing trouble
calls

30)Debris. Remains, including but not limited to, paper, cans, bottles, limbs and branches, pine
straw and pine cones, leaves, rocks, trash and other similar items.

31)Deficiencies.  Work not performed according to specified work standards. See also Non-
Compliance.

32)Effective.  Producing a decided, decisive, or desired effect.

33)Environmental Protection Agency (EPA).  That federal agency delegated authority to enforce
the Federal Insecticide, Fungicide and Rodenticide Act (FIFRA).

34)Facility.  A term used to encompass land, buildings, trailers, modular workspaces, structures,
and other real property improvements, including utility systems and collateral equipment.
The term does not include operating materials, supplies, special tooling, special test
equipment, and non-capitalized equipment.

35)Facility/Building Manager.  A JPL-designated employee responsible for reporting on the
utilization of a facility(s), and being assigned oversight of all maintenance, construction, and
other related activities affecting the facility(s).

36)Facility Service Request (FSR) Work. Work that is funded by a customer.  This work is
submitted on a Facility Service Request Form.

37)Fertilization.  The process of applying nutrient elements to the soil where the soil has become
deficient in nutrients essential for proper plant growth.

38)Finds.  Equipment deficiencies that are discovered during the reliability centered maintenance
(RCM) process, such as vibration readings above pre-set limits, infrared temperature outside
of acceptable range, impurities discovered during oil analyses, or insulation breakdown noted
in motor analyses.

39)Fiscal Year. The fifty-two (52) week accounting year used by JPL running roughly from
October 1 of one calendar year through September 30 of the following year.

40)Frequency of Service.

a)Quadrennial – Services performed once every four years during performance of the
contract.

b)Tri-ennial – Services performed once every three years during performance of the contract.

c)Bi-ennial – Services performed once every two years during performance of the contract.

d)Annual (A) - Services performed once during each 12-month period of the contract.
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e)Semiannual (SA) - Services performed twice during each 12-month period of the contract.

f)Quarterly (Q) - Services performed four times during each 12-month period of the contract.

g)Tri-annual – Services performed three times during each 12-month period of the contract.

h)Bi-annual – Services performed two times during each 12-month period of the contract.

i)Monthly (M) - Services performed 12 times during each 12-month period of the contract.

j)Semimonthly (SM) - Services performed 24 times during each 12-month period of the
contract.

k)Weekly (W) - Services performed 52 times during each 12-month period of the contract.

l)Twice weekly (2W).  Services performed twice a week, such as Monday and Thursday or
Tuesday and Friday.

m)Three times weekly (3W).  Services performed three times a week, such as Monday,
Wednesday, and Friday.

n)Daily (D5) - Services performed once each day, Monday through Friday, including
holidays unless otherwise noted.

o)Daily (D7) - Services performed once each day, seven days per week, including weekends
and holidays.

41)Functional Test.  A test designed to establish whether something functions or performs to its
intended use.

42)Functionality.  The action for which a thing is specially fitted or used or for which a thing
exists; performing or able to perform a regular function.

43)Ground Cover.  Perennial vines used in place of grass for decoration, for preventing erosion,
and for decreasing airborne dust around buildings (e.g., ivy, ice plants).

44)Hazardous.  Dangerous; involving or exposing one to risk, loss, or harm.

45)Hazardous Material (HM).  Any substance or material, in any quantity or form, that has the
potential to harm human health or the environment.  HM includes materials that are physical
hazards.

46)Hazardous Materials Collection Station (Building 305).  The designated point where
hazardous wastes will be delivered by the Contractor for appropriate disposal by JPL.

47)Hazardous Operation.  A process that produces hazards such as noise, dusts, gases, fumes, or
mists that may be flammable, combustible, toxic, and/or reactive.

48)Hazardous Waste.  Waste materials that are toxic or poisonous, oxidizers, corrosive, irritating
or sensitizing, radioactive, biologically infectious, explosive, flammable, or that presents a
significant hazard to human health and the environment as determined by Federal, State, or
Local regulatory authorities, or that are listed in Federal or State regulations.  Special
handling procedures and facilities are required in their disposal.

49)Implement.  Carry out, accomplish, especially to give practical effect to and ensure of actual
fulfillment by concrete measures.

50)JPL Personnel.  Persons employed by JPL/Caltech.
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51)JPL Quality Assurance (QA).  A method used by JPL to provide control over the quality of
purchased goods and services received as a part of the contract.

52)Labor Hour Performance Standards.  A labor hour job estimating system for assessing the
average time necessary for a qualified craftsman working at a normal pace, following
acceptable trade methods, receiving capable supervision, and experiencing normal delays to
perform defined amounts of work of a specified quality.

53)Labor Hour Unit Price.  The unit price bid by the Contractor to provide one performance
standard hour of work-in-place.  The unit price includes all direct and indirect costs
associated with performing a standard hour of work.

54)License  Official or legal permission to do or own a specified thing.

55)Maintenance. The recurring work required to preserve or restore a facility to such a condition
that it may be effectively utilized for its original design purpose.  The term includes work
undertaken to prevent damage to a facility that otherwise would be more costly to restore.

56)Management.  Personnel, policies, systems, and organizational structure used to plan, budget,
acquire, implement, and control resources for the accomplishment of work.

57)Material Safety Data Sheets (MSDS).  A summary of safety, health, and emergency response
information provided by the product manufacturer or distributor.  The MSDS contains
information about the material hazards.

58)Operator Maintenance. Maintenance normally associated with Central Plant operations.

59)Parcel.  A given area of land.

60)Pesticide.  Any substance or mixture of substances intended for preventing, destroying,
repelling, or mitigating any pest, and any substance or mixture of substances intended for use
as a plant regulator, defoliant, or desiccant.

61)Pest Management.  Pest control or prevention by a comprehensive approach that considers
various suppression techniques, the habitat of the pest, and interrelationships between the pest
populations and the ecosystem.

62)Planned Repair.  Repair performed prior to failure.  Material condition degradation, usually
identified through PM, PT&I, or other inspection, is repaired to prevent catastrophic failure.
Also see Repair.

63)Predictive Testing & Inspection (PT&I). The use of advanced technology to assess conditions
of machinery and building subsystems (such as roofs, air leaks, and electrical distribution).
Common PT&I technologies include vibration analysis, infrared thermography, and
lubricating oil analysis.

64)Preventive Maintenance (PM). The planned, scheduled, periodic inspection, adjustment,
cleaning, lubrication, parts replacement, and minor repair of systems and equipment.  Also
known as periodic maintenance, time-based maintenance, or interval-based maintenance. See
also Predictive Test & Inspection (PT&I), which is a subset of PM.

65)Proactive Maintenance. The collection of efforts to identify, monitor and control future failure
with an emphasis on the understanding and elimination of the cause of failure.  Proactive
maintenance activities include the development of design specifications to incorporated
maintenance lessons learned and to ensure future maintainability and supportability, the
development of repair specifications to eliminate underlying causes of failure, and
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performing Root Cause Failure Analysis to understand why in-service systems failed. (NPG
8831.2D, Facilities Maintenance Management)

66)Programmed Maintenance (PGM).  Recurring work items with maintenance cycles greater
than one year.

67)Project Manager. The Contractor’s representative, having overall responsibility for the
conduct of Contract operations.

68)Pruning.  Selective removal of unwanted growth to make a plant or tree grow or respond in a
desired manner.  Pruning differs from "trimming".

69)Quality Assurance Monitor (QAM).  A JPL employee responsible for the monitoring of
Contractor performance.

70)Reactive Maintenance.  Maintenance performed when the deterioration in a facility or
equipment condition causes a functional failure.

71)Recyclables.  Waste material that can be transformed into new products in such a manner that
the original product may lose its identity.

72)Refuse/Rubbish.  All garbage, ashes, debris, and other similar waste materials.  Refuse, for
purposes of this Contract, does not include explosive and incendiary waste, hazardous wastes,
contaminated waste from medical and radiological processes, solids or dissolved materials in
domestic sewage, or other significant pollutants in water resources such as silt, dissolved or
suspended solids in industrial waste, water effluents, dissolved materials in irrigation return
flow, or other common water pollutants.

73)Regular Working Hours.  JPL's Regular Working Hours are from 7:00 AM to 3:45 PM,
Mondays through Fridays except JPL holidays.

74)Rejected Work.  Work items performed that fail to conform to specified work quality
standards in the Contract.

75)Reliability Centered Maintenance (RCM). A maintenance strategy that incorporates a mix of
preventive, predictive, reactive, and proactive maintenance practices.  These maintenance
practices, are integrated to take advantage of their respective strengths in order to maximize
facility and equipment operability and efficiency while minimizing life cycle costs.

76)Repair.  That facility work required to restore a facility or component collateral equipment to
a condition substantially equivalent to its originally intended and designed capacity,
efficiency, or capability.  It includes the substantially equivalent replacements of utility
systems and collateral equipment necessitated by incipient or actual breakdown. Also,
restoration of function, usually after failure.

77)Replacement of Obsolete Items (ROI).  Procedure that provides for the replacement of
functional but obsolescent equipment.

78)Resources. Assets such as cash, personnel, material, and supplies.

79)Response Time.  The time allowed the Contractor after initial notification of a work
requirement to be physically on the premises at the work site with appropriate tools,
equipment, and materials, ready to perform the work required.

80)Routine calls. Calls for minor problems dealing with existing facilities and providing services
that are too small to be estimated.

81)Shrub.  A low, usually several-stemmed, woody plant or bush.
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82)Site Manager.  The Contractor’s representative at site, having overall responsibility for the
conduct of Contract operations.

83)Solid Waste. Refuse and other discarded solid materials resulting from commercial, industrial,
residential, and community activities.

84)Space.  An interior/exterior building area that may or may not be considered a room by
common definition.  Examples of spaces are definable sections of hallways, stairwells,
lobbies, offices, porches, entrances, and elevators.

85)Spillage.  Any refuse dislodged from containers and/or solid waste collecting equipment.

86)Supervisor.  A person or persons designated to have the charge and direction of work under
the contract.

87)Trailer. A movable structure used for housing personnel and/or equipment.

88)Travel Time.  Time expended between shop and the job site.

89)Trimming.  Clipping all growth on a plant at a uniform distance and shape.

90)Trouble Calls. Reactive maintenance work and small jobs that are generally called in by
occupants of a facility.

91)Waste Containers. Trash receptacles, wastebaskets, trashcans, wastepaper baskets, ashtrays, or
any container holding trash, paper, or refuse of any type.


